U.S. Service Notice 0 AccuVein

August 3, 2022

Dear Valued Customer,

We would like to inform you that the following AccuVein® accessory products have been
discontinued, effective immediately:

¢ HF570 Extended Reach Powered Wheeled Stand
¢ HF550 Unpowered Wheeled Stand

This End of Life (EOL) communication aims to enable appropriate planning and the opportunity to
migrate from these discontinued products cost-effectively and efficiently to the most current
offerings, compatible with the AV500 Vein Visualization System:

e HF580 Powered Wheeled Stand --- our new and improved powered hands-free mobile
offering
¢ HF510 Clamp Mount --- our convenient hand-free solution

AccuVein's HF580 Powered Wheeled Stand incorporates both quality and design features that
will enhance clinician usability and efficiency, while providing a better patient experience.

Some of the exciting new features that you will see are:

e Aseamless, durable arm design allows for adjustable height positioning, smooth arm rotation
and improved maneuverability to help the clinician with optimal venous assessment.

e A new and improved break away power cord to improve clinician safety and allow the
clinician to easily access and store it without any worries of tripping or tangling.

e Durable stand wheels lock in place by foot activation, allowing an ergonomic, hands-free
operation allowing the clinician to focus on the patient and not the stand.

The AccuVein HF510 Clamp Mount is a portable, hands-free solution for the AV500 Vein

Visualization System

e The sturdy, gooseneck arm design comes with a clamp that can attach to a rounded bedrail,
an IV pole or other flat surfaces; just attach it and your hands are free to perform the
procedure.

Should you have any questions, please contact your local AccuVein sales representative or
AccuVein Customer Service at (888) 631-8160 or via email at service@accuvein.com.

Thank you for allowing AccuVein to be your supplier of near infrared vein visualization technology.
We are committed to providing you the best in quality, service and most importantly, clinician and
patient experience.

Sincerely,

AccuVein Customer Support

707-00197A


mailto:service@accuvein.com

